
 
 
 
Mecklenburg County Community Support Services/Women’s Commission Division: 
Data includes the number of clients served in the Women’s Commission Division’s adult 
victim, child witness and teen, and offender programs. Information includes knowledge 
improvement rates for child and victim services, recidivism rate for the offender program 
and rate of victims receiving safety planning.  Publication Update: 12/21/2010 
 
United Family Services: Data includes the number of adult victims served through 
Victim Assistance and Shelter for Battered Women, the percentage of clients who 
established a safety plan/felt safer, and knowledge improvement rates of shelter 
residents.  Publication Update:  12/21/2010 
 

Mecklenburg County CSS  
 FY07 FY08 FY09 FY10 

Clients Served     
-Adult Victims N/A 1556 1,560 1132 
-Children N/A    796    792 475 
-Offenders N/A 1003    911 699 
Knowledge Improvement Rate     

-Adult Victim  77% 89% 92% 
-Children N/A        90% 94% 96% 

Offender Recidivism Rate1 N/A 3% 2% 7.2% 

Victims Received Safety 
Planning  

N/A 84% 98% 99% 

  
United Family Services  

 FY07 FY08 FY09 FY10 
Clients Served at Shelter and 

Hotel Partnership 
  

  
-Adult Victims2 758 699 1029 498 
-Children N/A N/A 337 277 
-Knowledge Improvement 
Rate3 

96% 100% 96% NA 

-Living violence-free after 
shelter stay  

   86% 

                                                 
1
 Methodology changed in FY10 to search entire state and lengthen follow-up to 1 year minimum. 

2
 Includes residential and non-residential clients. In FY10 only in-person contacts were included. Average 

length of stay increased from 17 days in FY 09 to 28 days in FY 10. 
3
 Rate is assessed for shelter residents only. 

Source: Domestic Violence Service Providers 



 
 

 

United Family Services  
 FY07 FY08 FY09 FY10 
Clients Accompanied to Court 

by Victim Services 
 
 
 

3402 

 
 
 

3297 

 
 
 

3423 4263 
Reported Increased Safety4 95% 97% 98% 99% 
     
     
     

 
 
 

                                                 
4
 Rate is assessed for Victim Assistance Clients only. 
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