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IX. PERMITS AND ENCROACHMENTS 
 

A. Highway Encroachments 
 

Encroachment agreements with NCDOT are required for any water or sewer facility 
installed within the limits of NCDOT rights-of-way.  The sole exceptions are four inch 
sewer laterals and water service lines less than six-inches in diameter.  Guidelines for 
design of utility lines within NCDOT rights-of-way are contained in the NCDOT Manual 
"Policies and Procedures For Accommodating Utilities on Highway Rights-of-Way" and 
all requirements in that document shall be considered in design of the facilities.  Special 
Encroachment maps and copies of construction plans shall be provided to CMUD for 
encroachment application.  a sample of an acceptable encroachment map is attached.  
All NCDOT encroachment agreements for facilities to be owned and maintained by 
CMUD will be between the City of Charlotte and NCDOT.  The Engineer will be required 
to make changes as required by NCDOT, and will provide information as requested 
during encroachment negotiations.  All contacts with NCDOT personnel regarding 
encroachments will be through the CMUD Contract Administration Section. 

 
B. Railroad Encroachments 

 
Whenever a CMUD water or sewer facility enters a railroad right-of-way, an 
encroachment agreement between the railroad and the City of Charlotte is required.  
The engineer shall prepare a separate encroachment map and design data form as 
required by the individual railroad.  Sample maps and blank forms for each railroad 
company operating in Mecklenburg County are attached.  During encroachment 
negotiations, the Engineer will be required to make design changes and supply 
information as required by the railroad.  However, all contacts with railroad personnel will 
be through the CMUD Contract Administration Section. 

 
C. Permits 

 
Non discharge permits for sanitary sewer collection facilities and permits for water 
distribution facilities will be required before construction may commence on any project.   

 
Local Permit Program: 

 
Effective July 31, 1995, the Charlotte-Mecklenburg Utility Department has been granted 
approval to become a delegated authority to establish and administer a local permit 
program.  This program will allow CMUD issuance of permits for public gravity sewer 
extensions and construction or alteration of the distribution system of a community water 
system within CMUD’s utility service area.  These permits will now (effective July 31, 
1995) be issued by CMUD staff in lieu of the appropriate NC DEHNR/DEM agency. 
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CMUD delegation authority will apply to issuance of a permit for the construction and 
operation of new gravity sewer lines, water lines, modifications to proposed or existing 
gravity sewer lines and water mains within the corporate limits and areas of 
extraterritorial jurisdiction.  CMUD would also issue permits in the county and 
surrounding counties where we are already providing water and sewer service.   

 
This action was approved by the Environmental Management Commission on July 13, 
1995.   

 
Areas Where CMUD Cannot Issue Permit 

 
The areas where CMUD will not be allowed to issue permits: 

 
- Restricted Basins - map attached highlighting these areas; 
- Pump Stations and Force Mains; 
- Low Pressure Sewer; 
- Water or Sewer Treatment Plants; 
- Private Systems; 
- Any variance from the minimum State/CMUD requirements 

 
The Charlotte-Mecklenburg Utility Department has prepared new water and sewer 
application forms accepted by the appropriate agencies as part of our local permit 
program application.  A sample copy of the water and sewer application is attached.   
Self Permitting Process (In House Design) 

 
The following process will apply for in house design projects: 

 
- The application will be made a part of the cover sheet of the original 

design plans.   
 

- The application will be completed by the Design Engineer and submitted 
along with the original construction plans to the Civil Engineer III.   

 
- The Civil Engineer III will approve and certify the application form along 

with approval of the construction plans.   
 

- The original plans will be submitted to the Contract Administration Team 
that will assign a permit number.  On sewer projects, the flow allocation 
will be taken and monitored against a Ablock@ capacity of flow that has 
been issued for each of the sewer treatment plants.   

 
- The original plans will be submitted to the Chief Engineer for approval of 

the permit.  In the absence of the Chief Engineer, the Director, Deputy 
Director, or Assistant Director will approve permits.   

 
- Once the permit has been approved by the Chief Engineer, the project 

may be assigned for construction, pending approval of other 
documentation (highway encroachment, right of way, etc.). 
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- The project is inspected by CMUD staff.  Before activation, the Civil 
Engineer III will certify completion of the project according to CMUD and 
State standards.  A sample copy of the certification letter is attached.  

  
Self Permitting (Donated)  

 
- The application will be made a part of the cover sheet of the original 

design plans.   
 

- The application will be completed by the Developer=s Engineer.  
 

- The Developer=s Engineer will certify the application form and submit 
eleven copies of the construction plans to CMUD Staff.  An application 
fee for developer funded projects must be paid by the Developer with a 
check made out to the Charlotte-Mecklenburg Utility Department for the 
current application fee.  The check must be submitted as part of the 
permit application/construction plan review.     

 
- CMUD Staff will approve review the application form and approve the 

construction plans.   
 

- The plans will be submitted to the Contract Administration Team that will 
assign a permit number.  On sewer projects, the flow allocation will be 
taken and monitored against a Ablock@ capacity of flow issued for each 
of the sewer treatment plants.   

 
- The plans will be submitted to the Chief Engineer for approval of the 

permit.   
 

- Once the permit has been approved by the Chief Engineer, the project 
may be assigned for construction, pending approval of other 
documentation (highway encroachment, right of way, etc.). 

 
- The project is inspected by CMUD staff.  Before activation, CMUD Staff 

(PE) will certify completion of the project according to CMUD and State 
standards.  A sample copy of the certification letter is attached.    

 
DEM/DEHNR Permits: 

 
For projects that will be reviewed by the North Carolina Division of Environmental 
Management (sewer projects) and the Division of Health Services (water), the 
following process will apply: 
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- Three sets of CMUD approved plans must accompany the application.  

The controlling agency's application form must be used.  These are 
attached for your use.   

 
- All application fees must be paid with a check made out to the appropriate 

agency for the current application fee and must be furnished to CMUD 
with the three sets of approved plans.   

 
- Construction may not proceed until permits are received. 

 
- Upon completion, and before the facilities are activated, the Registered 

Professional Engineer that supervises inspection must certify that the 
facilities are constructed in accordance with approved plans and 
specifications.   

 
Enforcement: 

 
With implementation of the local permit program, the Charlotte-Mecklenburg 
Utility Department accepts responsibility for compliance of design/construction in 
accordance with State regulations.   

 
Ordinance No. 329 was adopted by City Council on June 26, 1995 regarding 
extensions or modifications of water or sewer system.  This ordinance created a 
new Article VI to Chapter 23 of the Charlotte City Code entitled APermits For 
Extensions Or Modifications Of Water Or Sewer System@.  The ordinance 
includes requirements to obtain a permit before construction, procedures for 
administrative review and judicial review of permit decisions, enforcement 
authority, procedures for processing permit applications, and procedures for 
setting permit requirements.  A copy of the ordinance has been attached for your 
information.   

 
Also, a copy of the North Carolina Administrative Code, Title 15A Department of 
Environment, Health, and Natural Resources, Subchapter 18C - Water Supplies- 
Rules Governing Public Water Systems -Section .1800 - Local Plan Approval has 
been attached.  This copy is current through July 4, 1994.   

 
Reporting: 

 
The Charlotte-Mecklenburg Utility Department will be responsible for submitting 
the following: 

 
DEM: 

 
- Quarterly report listing permit number, project name and flow 

allocation for projects permitted sent to NC DEM; 
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- One copy of plans and permit submitted quarterly to NC DEM.   

 
DEHNR: 

 
- Monthly report listing project name and permit number for projects 

permitted sent to DEHNR.   
 

- One copy of plans and permit submitted monthly to NC DEHNR.   
D. Erosion Control Permits 

 
Each set of plans for a water or sewer project must include appropriate design of erosion 
and sedimentation control measures. If the area disturbed by the construction is one 
acre or more, a site specific erosion and sediment control plan must be submitted to the 
N.C. Division of Environmental Management, Land Quality Section.  An application fee 
of $25 for the first acre of disturbed area and $20 for each additional acre must 
accompany the application.  For developer funded projects, a check made out to the 
Division of Environmental Management in the correct amount must be submitted to 
CMUD with one set of approved plans.  The application is submitted by CMUD and the 
permit is issued to CMUD.  The review time for DEM is 30 calendar days, and the 
Engineer must respond to any questions and make any plan changes necessary to 
secure approval of the Erosion Control Plan.  All construction is subject to inspection by 
DEM staff for compliance with the approved Erosion Control Plan.  This requirement 
does not apply to subdivision projects where erosion control is administered under the 
City of Charlotte or Mecklenburg County Erosion and Sedimentation Control Programs. 

 
E. Storm Water Permits 

 
All construction projects which involve more than five acres of disturbed area must have 
a NPDES storm water discharge permit.  The permit application, along with the approval 
for the erosion control plan, must be submitted to NCDEM.  Land disturbing activity 
cannot take place until the permit is issued. 

 
F. Blasting Permits 

 
Blasting permits are required before any blasting operations for removal of rock.  
Permits for work within the City limits of Charlotte must be obtained from the Charlotte 
Fire Department.  Permits for work outside the Charlotte City Limits must be obtained 
from the Mecklenburg County Fire Administrator's Office.  Encroachment agreements 
with the N.C. Department of Transportation or railway companies may also contain 
special provisions limiting blasting operations. 
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G. Pavement Cutting Permits 

 
Before cutting any pavement for water or sewer construction within the City of Charlotte, 
a permit must be obtained from the Charlotte Transportation Department, Street 
Maintenance Division.  This permit is obtained at no cost by calling the CDOT, Street 
Maintenance Division.  The location of the project and the name of the contractor will be 
required to obtain the permit. 

 
H. Burning Permits 

 
Open burning is not allowed in Mecklenburg County. 

 
 

I. Wetlands Permit 
 

See Section XII - Wetlands Permit 
 

J. Tree Removal Permit 
 

See Section XVI - Environmental Protection 
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