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CITY OF CHARLOTTE 2012 Transportation Survey

The 2012 Transportation Survey is a statistically
valid household opinion survey regarding
transportation-related issues in Charlotte that is
completed every two years as recommended in the
City’s Transportation Action Plan Policy 4.1.4 and
Focus Area Plan Target Tran.4.
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CITY OF CHARLOTTE TAP & Focus Area Plan Linkages

e TAP Policy 4.1.4

The City will continue to implement a biennial survey to
determine baseline public awareness and knowledge of the
strategies recommended in the TAP, including the Centers,
Corridors and Wedges Growth Frame-work and the City’s
multimodal transportation approach.

e Focus Area Plan Target Tran.4
The City will conduct an annual survey, to benchmark
existing community awareness of the City’s transportation
plans and growth strategy by December 2012.
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CITY OF CHARLOTTE Survey Methodology

Survey conducted by The Jackson Group

406 Households in Charlotte and ETJ

Selected at random for a telephone survey
— 142 Landline (35%)
— 264 Wireless (65%)

Targets for each ZIP Code based on population

Topics include: existing driving conditions, possible
solutions to congestion, priorities for public sector actions,
bicycle travel, growth management, speeding and safety
concerns, funding for road construction and maintenance,
air quality, and household characteristics
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L CITY OF CHARLOTTE 2012 Transportation Survey

Describe your route to work...

7%

Very uncongested

Somewhat uncongested

H Some days
congested/other days

uncongested
B Somewhat congested

Very congested

CHARMECK.ORG



(('DD« OF CHARLOTTE 2012 Transportation Survey

If the route you most frequently take to work is or were to become
extremely congested, which of the following actions would you most
likely take?

80%
70%
60%o
50%0
40%
30%
20%
10%

0%

Change route Continue Change time of Find alternative Change Change
current travel travel modes of residential employment
plan transportation location location
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Lty or crarvotTe 2012 Transportation Survey

If the route you take to work is or were to become extremely
congested, which of the following actions should the City of Charlotte
or the State take to relieve congestion?

90%
80%
70%
60%o
50%
40%
30%
20%
10%

0%

Widen existing streets Provide alternate  Build more streets and Locate employing
and roads modes of roads firms close to
transportation residential
developments to
lessen commuting
times
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TY OF CHARLOTTE 2012 Transportation Survey

Do you own a bicycle?
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(L caty oF carLoTTE 2012 Transportation Survey

How often do you ride a bicycle for school, work, or running errands?

B Less than once a month

1-3 times a month

12%0 1-3 Times a Week
\ 504 476 times a week
190
® Every day

B Never
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m OF CHARLOTTE 2012 Transportation Survey

How often do you ride a bicycle for exercise or recreation?

B Less than once a month
1-3 times a month

1-3 times a week

16%0

4-6 times a week

3894 ® Every Day

B Never
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m OF CHARLOTTE 2012 Transportation Survey

Do you believe that a bike network should exist that includes bike
lanes, routes, and greenways?

mYes
= No
Don't Know
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m OF CHARLOTTE 2012 Transportation Survey

Do you believe roads should be designed to accommodate all users
iIncluding motorists, pedestrians, bicyclists, and transit users?

20

B Yes
m No
Don't Know
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m OF CHARLOTTE 2012 Transportation Survey

Do you believe that sidewalks should be provided on thoroughfares in
Charlotte?
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Lty or crarvotTe 2012 Transportation Survey

How should the government pay for new roads?

® Don’t Know
Tolls
Impact fees, for
new development
Gas Taxes

m Sales Taxes

B Property Taxes

m Other
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m OF CHARLOTTE 2012 Transportation Survey

How should the government pay for road maintenance?

= Don't know
Gas Taxes
Tolls
Sales Taxes
® Impact Fees, for
new development

B Property Taxes

m Other
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Are you aware of the City's growth management strategy known as
the "Centers, Corridors and Wedges"?
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m OF CHARLOTTE 2012 Transportation Survey

Do you believe that the City of Charlotte should steer growth to areas
where there is sufficient infrastructure to accommodate it & steer
growth away from areas there is not sufficient infrastructure?
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2012 Transportation Survey

Do you believe air quality is a problem in Charlotte?
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Do you believe Charlotte’s air quality is...

m Getting better
= Staying about the
same

Getting Worse

Don’'t know
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m OF CHARLOTTE 2012 Transportation Survey

Are you familiar with the following types of traffic calming...

100%
90%
80%
70%
60%o
50%
40%
30%
20%
10%

0%

Road Traffic All-way Curb Chicanes
humps circles  stop signs extensions
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m OF CHARLOTTE 2012 Transportation Survey

What is your opinion about the following types of traffic calming...

90%
80% |
70% -

60%0 — . B Positive/ln Favor
50% .
40% .
30% ]
20%
10% -

0% i i

Road All-way Traffic Curb Chicanes
humps stop signs circles extensions

O Negative/Oppose

ODon't know/No
. Strong Opinion

L
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m OF CHARLOTTE 2012 Transportation Survey

Can you walk to the following within 10 minutes of your residence ...

80%
70%

60%0

50%

mYes
O No
O Don't Know

40% -
30% -
20% -
10% -

0% -
Park School Shopping Transit
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.. CITY OF CHARLOTTE

2012 Transportation Survey

Why can you not walk to ...

90%
80%
70%
60%0
50%
40%
30%
20%
10%

0%

Park

School

Shopping Transit

W Difficult to cross the
street
I No Sidewalk

O Other

B Too Far
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m OF CHARLOTTE 2012 Transportation Survey

How often do you drive to uptown?

= Daily
Once per week

Once per month

2-3 times per year

25206 ® Within the past year

24%0

® Witin the past five
years

B Never
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m OF CHARLOTTE 2012 Transportation Survey

Would any of the following cause you to drive less?

70%
60%
50%
40%
HYes
30%
ENo
20%
10% O Don't Know
0%
Gas cost  You can find Riding CATS CATS
exceeds $4 someone to transit takes operating operating
per gallon carpool with less than every 15 within Y4
twice your minutes  mile of your
current drive residence
time
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m OF CHARLOTTE 2012 Transportation Survey

How important is it that something be done to reduce speeding on ...

90%
80%
70%
60%
50% B Very Important
40% -

30% — Bl |
20% BN | B | O Not Important

10% - 1— _L— O Don't Know
O% T T T T _| 1

O Somewhat Important
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m OF CHARLOTTE 2012 Transportation Survey

In your opinion, how much of a threat is it to the personal safety of
you and your family if other drivers are speeding?

30
49%0

® Major Threat
= Minor Threat
No Threat

Don't know
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m OF CHARLOTTE 2012 Transportation Survey

Do you think it is a good idea or a bad idea to use automated photo
enforcement to identify vehicles that are ...

90%
80%
70%
60%0
50%
40%
30%
20%
10%

0%

B Good ldea
O Bad Idea
O Don't Know

Passing a Speeding in Not stopping Engaging in Speeding >
stopped a school at stop signs running red 10mph
school bus zone lights
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CITY OF CHARLOTTE 2012 Transportation Survey

Do you think it is a good idea or a bad idea to use automated photo
enforcement to identify vehicles that are ...

90%
80%
70%
60%o
50%
40%
30%
20%

10% ﬂ
0%
(\6

<
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m OF CHARLOTTE 2012 Transportation Survey

Compared to one year ago, would you say that motorists on the roads
you drive are:

m | ess Safe
= More Safe
Unchanged

54%0

Don't know
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KD or chaniorre 2012 Transportation Survey

In your opinion, how important is it that drivers be educated about
safe driving habits through public awareness campaigns?

20

® Very Important
= Somewhat
Important

Not at All important

Don't know
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m OF CHARLOTTE 2012 Transportation Survey

Are you aware that North Carolina has a law requiring you to stop for
visually impaired pedestrians using white canes or guide dogs, no
matter where they are crossing the roadway?

1OVV.
). 5206
mYes
No
40.9%0 " No
Don't Know
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Do you usually drive with a radar detector in your vehicle?
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m OF CHARLOTTE 2012 Transportation Survey

If you are travelling in a left turn lane and the signal changes from a
green arrow to a flashing yellow arrow on the signal for your lane,
what does this mean?

® You no longer have
the right of way,
must yield to

oncoming traffic
= You still have the

right of way and can
proceed normally

620
00

The signal is
malfunctioning

Don't Know
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m OF CHARLOTTE 2012 Transportation Survey

Does a steady red signal indication always means stop?

No Don't

19@\\\/////,Knom1

196
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m OF CHARLOTTE 2012 Transportation Survey

Does a steady red signal indication always means stop?

0.2%0

®m To stop and proceed
with caution if it is
clear

= To proceed through
the signal at full
speed

Don't Know
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