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City of Charlotte

Countywide Transit Services Plan 
(CTSP) 

• Five-Year Bus Plan
– Service adjustments & recommendations
– Cost & implementation planning
– Capital development recommendations

• Guiding Principles
– Match service levels with service demand
– Align bus routes with future rail corridors
– Streamline service on corridors
– Improve cross-town connections
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CTSP Route Development Proposals

• Technical Committee
• Steering Committee Input
• Public Outreach

– 32 community/neighborhood meetings
– 273 surveys completed at meetings
– 547 surveys completed on CATS’ website
– Seven public meetings scheduled for 

August 2011
• Route Performance

Completed Tasks



City of Charlotte

CTSP Route Proposals

• South Area Routes: 16, 18/20, Highway 51, Gold Rush / Streetcar

• Southeast Area Routes: 17, 221, 64X, and 65X

• Northeast Area Routes: Blue Line Extension (3, 4, 11, 13, 22, 23, 
29, 39, 54, 80, 110, 125, 211), 39, 232, 40X, and Harrisburg Rd. 
Express

• Northwest Area Routes: 8, 34, 25, 60, and 235

• North Area Routes: 7, 9, and 201

• Other Routes: 2, 10, 42 / 44, North Meck Village Riders (97, 98, 
99), and 53X



City of Charlotte

CTSP South Proposals

South Area Routes: 
– 16 South Tryon
– 18 Selwyn Avenue 
– 20 Sharon Road
– Highway 51
– Gold Rush Red Line and Streetcar











City of Charlotte

CTSP Southeast Proposals

Southeast Area Routes:
– 17 Commonwealth
– 221 E. Harris/Idlewild
– 64X Independence Blvd. Express / 65X 

Matthews Express







City of Charlotte

CTSP Northeast Proposals

Northeast Area Routes: 
– Blue Line Extension: 3, 4, 11, 13, 22, 23, 

29, 39, 54, 80, 110, 125, 211
– 39 Eastway
– 232 Grier Heights 
– 40X Albemarle Road
– Harrisburg Rd. Express









City of Charlotte

CTSP Northwest Proposals

Northwest Area Routes: 
– 8 Tuckaseegee Road
– 34 Freedom Drive
– 235 Jackson Park/60 Tyvola-SouthPark
– 25 Clanton Road
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CTSP North Proposals

North Area Routes: 
– 7 Beatties Ford Road/9 Central Avenue
– 201 Garden City









City of Charlotte

CTSP Southwest Proposals

Additional Routes:
– 2 Ashley Park
– 10 West Blvd 
– 42 Carowinds/44 Fort Mill
– North Meck Village Riders (97, 98, 99)
– 53X Northlake Express













City of Charlotte

Next Steps

CTSP Development
– Seven Public Meetings
– Service Development 
– Capital Development 
– Final Report 
– TSAC/MTC Adoption



City of Charlotte

Tuesday, August 9, 2011
6:00 p.m. - 7:30 p.m.
South Boulevard Light Rail Facility 
3200 South Boulevard 
Charlotte, NC 28208

Thursday, August 11, 2011
6:00 p.m. - 7:30 p.m.
Char-Meck Government Center 
600 East Fourth Street, Room 266 
Charlotte, NC 28202

Tuesday, August 16, 2011
6:00 p.m. - 7:30 p.m.
Arbor Glen Outreach Center
1520 Clanton Road
Charlotte, NC 28208

Wednesday, August 17, 2011
6:00 p.m. - 7:30 p.m.
North County Regional Library
16500 Holly Crest Lane
Huntersville, NC 28078

Thursday, August 18, 2011
6:00 p.m. - 7:30 p.m.
Independence Regional Library
6000 Conference Drive
Charlotte, NC 28212

Wednesday, August 24, 2011
6:00 p.m. - 7:30 p.m.
University City Regional Library
301 East W.T. Harris Blvd
Charlotte, NC 28262

Tuesday, August 30, 2011
6:00 p.m. - 7:30 p.m. 
West Charlotte Recreation Center
2401 Kendall Drive
Charlotte, NC 28216

Thursday, September 8, 2011
11:30 a.m. - 1:00 p.m.
Gateway Village YMCA, Community Room
900 W. Trade Street, Suite 100
Charlotte, NC 28202

CTSP Meetings



City of Charlotte

Stay Informed

• Email: Telltransit@charlottenc.gov
• CATS’ website: www.ridetransit.org

o “Notify Me” electronic 
subscription

• Customer Service: 
704-336-RIDE (7433)

• STS:  704-336-2637
• City’s website: www.charmeck.org
• 311- City/County customer service

mailto:Telltransit@ci.charlotte.nc.us


City of Charlotte

Thank You 

Questions or Comments ?
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