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INTRODUCTION TO STUDY

Purpose
The purpose of the this study was to inquire from citizens in Adam 2 and Adam 3 Districts of the Charlotte Police Department their opinions and attitudes about services, safety, and other needs within their respective neighborhoods. 

The Charlotte Police Department had scheduled the implementation of community policing in two new patrol districts for July 1, 1993.  Prior to implementation the department wanted to obtain how residents felt about a number of issues.  Information will be analyzed for its current utility of understanding citizen perceptions and to help guide the community police officers in their approach to policing.  Tentative plans call for a repeat survey to be conducted in eighteen to twenty-four months for the explicit purpose of comparing the two data sources.  Changes in citizen attitudes will be determined to see if positive results are present and if they can be attributed to efforts of the community policing component of the Charlotte-Mecklenburg Police Department.

ii

Charlotte-Mecklenburg Police Department
City of Charlotte, NC.


825 East Fourth Street

Charlotte, North Carolina

SECTION I

Frequency and Percentage Results by Question
NEIGHBORHOOD SAFETY CONDITIONS AND NEEDS SURVEY
 ((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((
	STREET:_________________________ HOUSE or APT. NBR___________

INTERVIEWER:_____________________ DATE:______________


This survey is being conducted by the Police Department of the City of Charlotte to determine the safety conditions and needs of your neighborhood.  Prior to implementation of community policing in July, we are seeking to learn how you feel about a number of things affecting you and your neighborhood.  After the program has been in place for approximately eighteen months we will again conduct a survey to determine if there has been a change in these perceptions.  This survey is strictly confidential and will not reflect on you or your family.  

We appreciate your assistance in completing this survey as it will help determine new programs and methods of problem solving.

In cooperation with the University of North Carolina at Charlotte, Richard C. Lumb, Ph.D., Principal Investigator.

May 1994


CONDITIONS/NEEDS 

	HOW SATISFIED ARE YOU WITH YOUR NEIGHBORHOOD 

IN TERMS OF THE FOLLOWING:


                    



   Valid

Freq.   Percent
1.
Your neighbors:

Very Satisfied



347

36.1

Somewhat Satis



444

46.2

Neutral




119

12.4

Somewhat Unsatis


 46

 4.8

Very Unsatisfied


  6

  .6

2.
General Appearance:

Very Satisfied



234

24.3

Somewhat Satis



453

47.1

Neutral




157

16.3

Somewhat Unsatis


 95

 9.8

Very Unsatisfied


 22

 2.3

3.
Vehicle parking:

Very Satisfied



269

28.0

Somewhat Satis



437

45.4


Neutral




147

15.3

Somewhat Unsatis


 92

 9.6

Very Unsatisfied


 17

 1.8

4.
Safety & Security:

Very Satisfied



160

16.6

Somewhat Satis



408

42.4


Neutral




186

19.3

Somewhat Unsatis


159

16.5

Very Unsatisfied


 49

 5.1

5.
Residents Organization:

Very Satisfied



107

11.2

Somewhat Satis



255

26.7


Neutral




326

34.1

Somewhat Unsatis


213

22.0

Very Unsatisfied


 55

 5.8

6.
External street Lights:

Very Satisfied



306

31.8

Somewhat Satis



415

43.1

Neutral




104

10.8

Somewhat Unsatis


100

10.4

Very Unsatisfied


 37

 3.8

7.
Police protection:

Very Satisfied



214

22.3

Somewhat Satis



466

48.5

Neutral




170

17.7

Somewhat Unsatis


 89

 9.3

Very Unsatisfied


 21

 2.2

[image: image1.wmf]
The majority (70.8%) of respondents are either satisfied or very satisfied with police protection.  

Section II of this report will describe those individuals who are either unsatisfied or very unsatisfied with police protection.

8.
Child recreation:

Very Satisfied



 64

 6.7

Somewhat Satis



171

17.9

Neutral




300

31.4

Somewhat Unsatis


290

30.4

Very Unsatisfied


129

13.5

9.
Adult recreation:

Very Satisfied



 50

 5.3

Somewhat Satis



162

17.0

Neutral




328

34.5

Somewhat Unsatis


303

31.9

Very Unsatisfied


108

11.4

10.
How would you say people in 

this neighborhood are toward 

one another?

Very Friendly



280

29.3

Friendly




578

60.5

Unfriendly



 81

 8.5

Very Unfriendly


 15

 1.6

11.
Do people in this neighborhood 

talk to one another on a 

regular basis?

Very Often



218

22.7

Often




465

48.4

Occasionally



267

27.8

Very Occasionally


 10

 1.0

12.
Are you willing to work 

with your neighbors to 

improve your community?

Yes





772

80.3

No





 36

 3.7

Depends on Project


151

15.7

13.
People drinking in public:

  

Not A Problem



567

59.1

Somewhat of a Problem

242

25.2

Major Problem



 99

10.3

Unknown




 51

 5.3

14.
People using drugs:



  

Not A Problem



428

44.7

Somewhat of a Problem

202

21.1

Major Problem



163

17.0

Unknown




165

17.2

15.
People selling drugs:


  

Not A Problem



431

44.9

Somewhat of a Problem

182

19.0

Major Problem



166

17.3

Unknown




181

18.9

[image: image2.wmf]
The majority of respondents do not believe that consumption of alcohol in public, using or selling drugs is a problem in their neighborhood.

Part II of this report describes those individuals who feel that drugs and alcohol are a major problem in their neighborhood.  These respondents will be described by age, race, sex, and other demographic information as well as by their general geographic location within Adam 2 and Adam 3.

16.
Junk and abandoned vehicles:

  

Not A Problem



640

66.9

Somewhat of a Problem

227

23.7

Major Problem



 62

 6.5

Unknown




 26

 2.7

17.
Animals roaming at large:


  

Not A Problem



538

56.1

Somewhat of a Problem

311

32.4

Major Problem



 96

10.0

Unknown




 14

 1.5

18.
Roaches, mice, and rats:


  

Not A Problem



625

65.2

Somewhat of a Problem

217

22.6

Major Problem



 87

 9.0

Unknown




 30

 3.1

19.
Neighbors who make too 

much noise:
  

Not A Problem



670

69.7

Somewhat of a Problem

231

24.0

Major Problem



 50

 5.2

Unknown




 10

 1.0

20.
Guns shots around houses:


  

Not A Problem



586

61.0

Somewhat of a Problem

226

23.5

Major Problem



125

13.0

Unknown




 24

 2.5

21.
Vacant & deteriorated 

buildings:
  

Not A Problem



716

74.7

Somewhat of a Problem

163

17.0

Major Problem


 
 54

 5.6

Unknown




 25

 2.6

22.
People being robbed:



  

Not A Problem



632

65.9

Somewhat of a Problem

184

19.2

Major Problem



 46

 4.8

Unknown




 97

10.1

23.
People being assaulted:


  

Not A Problem



674

70.5

Somewhat of a Problem

108

11.3

Major Problem

 

 42

 4.4

Unknown




132

13.8

24.
People being sexually 

assaulted:
  

Not A Problem



718

75.5

Somewhat of a Problem

 61

 6.4

Major Problem



 19

 2.0

Unknown




153

16.1

25.
Prostitution:




  

Not A Problem



703

73.8

Somewhat of a Problem

101

10.6

Major Problem



 40

 4.2

Unknown




109

11.4

[image: image3.wmf]
The majority are not overly concerned with gunshots, robbery, assaults, sexual assaults, or protitution as being a problem in their neighborhood.

As with previous graphs, those individuals who view the above crimes as a major problem will be more fully described in Sectio II of this report.

26.
Groups of teenagers hanging 

around:
  

Not A Problem



517

53.9

Somewhat of a Problem

322

33.6

Major Problem



 91

 9.5

Unknown




 29

 3.0

27.
The behavior of kids:


  

Not A Problem



600

62.8

Somewhat of a Problem

246

25.7

Major Problem



 83

 8.7

Unknown




 27

 2.8

28.
No respect shown to 

older people:
  

Not A Problem



620

64.5

Somewhat of a Problem

202

21.0

Major Problem



 91

 9.5

Unknown




 48

 5.0

29.
Public transportation:


  

Not A Problem



590

62.0

Somewhat of a Problem

144

15.1


Major Problem



 55

 5.8

Unknown




163

17.1

30.
Vandalism other people's 

property:    

Not A Problem



584

61.0

Somewhat of a Problem

242

25.3

Major Problem



 66

 6.9

Unknown




 66

 6.9

31.
Neighbors fighting:                    

Not A Problem



736

76.4

Somewhat of a Problem

144

15.0


Major Problem



 27

 2.8

Unknown




 56

 5.8

32.
Property being stolen:


  

Not A Problem



493

51.3

Somewhat of a Problem

302

31.4

Major Problem



122

12.7

Unknown




 44

 4.6

33.
People loitering:




Not A Problem



650

67.6

Somewhat of a Problem

193

20.1

Major Problem



 75

 7.8

Unknown




 43

 4.5

34.  Unkept vacant lots:




Not A Problem



689

71.7

Somewhat of a Problem

174

18.1

Major Problem



 66

 6.9

Unknown




 32

 3.3

35.  Trash & Debris:                

Not A Problem



624

64.8

Somewhat of a Problem

261

27.1

Major Problem



 68

 7.1

Unknown




 10

 1.0


SAFETY ISSUES 
36.
Is there any area near where you live where you would be 

afraid to walk alone at night?

A.
Yes




665

69.2

B.
No




261

27.1

C.
No Answer



  8

  .8

37.
Is there any area near where you live where you would be 

afraid to walk alone during the day?

A.
Yes




299

31.1

B.
No




657

68.4

C.
No Answer



  5

  .5

38.
Should people in your neighborhood take more responsibility 
for crime prevention?

A.
Yes




867

90.6

B.
No




 84

 8.8

C.   No answer



  6

  .6

39.
Is there more crime in your area than there was a year ago, 
or less?

A.
More




279

29.1

B.
Less




155

16.2


C.
Same




291

30.3

D.
No Opinion/Unknown

234

24.4

40.
Do you personally know a police officer by name who works in 
your neighborhood?

A.
Yes




288

30.1

B.
No




666

69.6

C.
No Answer



  3

  .3

41.
How much respect do you have for the police in your area?

A. 
A Great Deal


650

67.6

B.
Some




239

24.7

C.
Hardly Any


 28

 2.9

D.
Do Not Know


 45

 4.7

42.
Has your home been broken into within the past 18 months?

A.
Yes




 93

 9.7

B.
No




863

90.2

43.
If yes, did you report this to the police?

A.
Yes




 80

54.4

B.
No




 47

32.0

C.
No Answer



 20

13.6

44.
If you did not report this to the police, why not?

A.
It would do no good

B.
It appears the police do not care

C.
did not lose that much

D.
Do not trust the police

E.
Afraid of retaliation by the criminal

45.
Has someone attempted to break into your home within the 

past 18 months?

A.
Yes




 72

 7.6

B.
No




873

92.4

46.
If yes, did you report this to the police?

A.
Yes




 47

38.5

B.
No




 56

45.9

C.
No Answer



 19

15.6

47.
If you did not report this to the police, why not?

A.
It would do no good

 20

32.8

B.
It appears the police 
 10

16.4

do not care


C.
did not lose that much
  7

11.5

D.
Do not trust the police
  2

 3.3

E.
Afraid of retaliation 

by the criminal
  1

 1.6

Note:  A total of 905 people did not answer 

  this question.

48.
Has anything been stolen from your yard, garage, or storage 
shed on your property in Charlotte?

A.
Yes




294

31.1

B.
No




651

68.9

49.
Did you report this to the police?

A.
Yes




158

50.0

B.
No




138

43.7

C. 
No answer



 20

 6.3

50.  If you did not report it, why not?

A.
It would do no good

 54

35.3 

B.
It appears the police 

do not care

 14

 9.2

C.
did not lose that much
 65

42.5 

D.
Do not trust the police
 


E.
Afraid of retaliation 

by the criminal
  3

 2.0

51.
Have you witnessed a crime in your neighborhood in the past 
year?

A.
Yes




158

16.6

B.
No




791

83.3

52.
If yes, did you report this to the police?

A.
Yes




 94

48.7

B.
No




 85

44.0

Note:  A total of 787 people did not answer this

  question.

53.
If you did not report this to the police, why not?

A.
It would do no good

 29

31.9

B.
It appears the police 


do not care

 17

18.7

C.
did not lose that much
  6

 6.6

D.
Do not trust the police
  2

 2.2

E.
Afraid of retaliation 

by the criminal
 23

25.3

F.
Not answered


 14

15.4

54.
Have you had prior knowledge of a crime and not reported it 
to the police out of fear of retaliation by the offender?

A.
Yes




 80

 8.5

B. 
No




865

89.5

55.
Have you participated in a neighborhood meeting during the 

past year in which crime prevention was discussed?

A.
Yes




226

23.6

B.
No




724

74.9

56.
Have you participated in a neighborhood organization meeting 
during the past year?

A.
Yes




251

26.3

B.
No




686

72.0

57.
Who, in your opinion, is responsible for most of the crime 

in your neighborhood?

A.
People 12 years of 

age or younger

 25

 3.0

B.
People aged 13-15

109

13.2

C.
People aged 16-21

537

65.2

D.
People aged 22-30

129

15.7

E.
People aged 31+

 24

 2.9

[image: image4.wmf]
It is commonly believed that most of the crime problems are caused by teenagers.  The beliefs of residents in this survey place blame on those individuals between the ages of 16 and 21.  Whether this is the case or not can be determined from police reports of people arrested in the geographic areas surveyed.

58.
Is most of the crime in your neighborhood caused by:

A.
Those who live here

184

19.6

B.
From outside this area
365

39.0

C.
Do not know


387

41.3

59.
How much confidence do you have in the ability of the police 
to protect you from violent crime?

A.
A Great Deal


365

38.1

B.
Quite a Bit


309

32.3

C.
Some




239

25.0

D.
Not Very Much


 40

 4.2

E.
None




  4

  .4

60.
How do you rate the attitude of the police officers who 

patrol this area?

A.
Very interested in 

helping


363

38.9

B.
Interested


385

41.2


C.
Somewhat interested

156

16.7

D.
Not Interested


 23

 2.5

E.
Very disinterested

  6

  .6

[image: image5.wmf]
Citizens exhibit very positive feelings about police officer attitudes toward their willingness to provide assistance.  The two categories of very interested and interested in helping account for 80.1% (N=748) of the total responses.  This is an excellent indicator that the Charlotte Police Department enjoys positive relationships with the community in the Adam 2 and Adam 3 patrol districts.

61.
Do you know a police officer who you feel comfortable enough 
to confide in?

A.
Yes 




360

37.5

B.
No  




599

62.3

62.
What is your overall rating of police response to calls for 
assistance?

A.
Excellent



281

30.4

B.
Very Good



311

33.7

C.
Good




244

26.4

D.
Fair




 67

 7.3

E.
Poor




 19

 2.1

63.
What is your overall rating of other city services response 
to calls for assistance?

A.
Excellent



177

19.2

B.
Very Good



275

29.8

C.
Good




332

36.0

D.
Fair




112

12.1

E.
Poor




 26

 2.8

64.
Do you have confidence in your police department?

A.
Yes




900

94.2

B.
No




 50

 5.2

65.
Do you think the court system has had an impact on drugs in 
your neighborhood?

A.
No impact



382

43.7

B.
Little impact


272

31.1

C.
Some impact


184

21.1

D.
A lot of impact

 35

 4.0

66.
Do you have a gun in your home?

A.
Yes




486

51.1

B.
No




462

47.8

67.
Do you carry mace or other chemical spray?

A.
Yes




109

11.4

B.
No




848

88.5

68.
Do you have deadbolt locks on exterior doors?

A.
yes




727

75.6

B.
No




234

24.3


69.
Have you taken a self-defense course?

A.
Yes




137

14.3

B.
No




822

85.6

70.
Have you installed a burglar alarm?

A.
Yes




232

24.2

B.
No




724

75.7

71.
Do you have a dog?

A.
Yes




402

41.7

B.
No




559

58.0

72.
Is your property engraved with your social security number?

A.
Yes




226

23.5

B.
No




734

76.5

DEMOGRAPHIC
73.
Gender:

A.
Male




523

54.7

B.
female



431

45.1

74. Your Race:

A.
White



470

49.0

B.
Black



475

49.5

C.
Asian



  9

  .9

D.
Hispanic



  4

  .4

E.
Other



  1

  .1

75.
Your age:

A.
12-17



 11

 1.1

B.
18-21



 44

 4.6

C.
22-29



170

17.7

D.
30-49



435

45.4

E.
50+




298

31.1

76.
Marital Status:



A.
Married



549

57.5

B.
Widowed



125

13.1

C.
Divorced



177

18.5

C.
never been married

 59

 6.2

E.
Living with someone

 45

 4.7

77.
What is your current employment situation?

A.
Fulltime outside 

 
the home


531

55.8

B.
Parttime outside 

the home


 85

 8.9

C.
Unemployed


115

12.1

D.
Retired



198

20.8

E.
On disability/workmen's 

compensation

 20

 2.1

78. 
How many years of school have you completed?

A.
8th grade or less

 54

 5.7

B.
Some high school

137

14.4

C.
Completed high school
366

38.4

F.
Attended college

 11

 1.2

G.
Completed college

 17

 1.8

H.
Unknown or missing

381

38.5

79.  What is your approximate annual income?

A.
Less than $20,000

350

39.5

B.
$20,000 to $39,000

384

43.3

C.   $40,000 to $59,999

117

13.2

D.   $60,000 to $79,999

 29

 3.3

E.   $80,000 & over


  7

  .8

80.
Regarding your current residence, do you:

A.
Own




628

65.8

B.
Rent/lease


283

29.7

C.
Live with a friend

  3

 4.2

81. 
Time you have lived at this residence:

A.
Less 6 months


 58

 6.1

B.
6 months to year

103

10.8

C.
1 to 2 years


186

19.5

D.
3 plus years


603

63.3

� The valid percent shown in this report does not account for missing cases.





