MECKLENBURG COUNTY
Area Mental Health, Developmental Disabilities and

Substance Abuse Services
January 21, 2011

PROVIDER HOT SHEET

Therapeutic Foster Care Providers: Providers of services licensed under General Statute 131D and
General Statute 131E are not required to submit incident reports to the Incident Response Improvement
System (IRIS). Therefore, please do not submit incident reports related to provision of Therapeutic
Foster Care services unless the consumer is actively receiving mental health, substance abuse, or
developmental disabilities services at the time of the adverse event. Please continue to follow all
reporting requirements of the Department of Social Services and your accrediting agencies. Thanks
very much.

Monthly IRIS Training for New Users: IRIS training is scheduled on the second Tuesday of each
month from 9:00-11:00am at the Carlton Watkins Center. Please refer to the Provider Training Calendar
for further details and registration.

PROVIDER COUNCIL REMINDERS AND UPDATES

Provider Council Minutes for the Executive Board, General Membership and Committees are
published and available on-line at the following website:
http://charmeck.org/MECKLENBURG/COUNTY/AREAMENTALHEALTH/FORPROVIDERS/Pages/MPC

ouncil.aspx

Provider Council Sub-Committees — Three standing subcommittees have been formed by the
Provider Council. If you are interested or want more information, please contact the committee chairs.
The three committees are:

0 Training and Development Committee Trasha Black (Co-Chair), Genesis Project,
tblack@genesisprojectl.org, 704-596-0505
+ Angela R. Simmons (Co-Chair), The Right Choice MWM, 704-537-3650 x1105,

angela@trcmwm.com.
> The next scheduled meeting is Wednesday, February 16, 2011 at 9 AM in the Carlton
Watkins Center Multipurpose room.

o Provider Relations Sub-Committee
+ Kira Wilson (Co-Chair), The Arc of NC, 704-568-0112, kwilson@arcnc.org
+ Tim R. Holland (Co-chair) Person Centered Partnerships, 704-319-7609,

Tim.Holland@pcpartnerships.org
> Stay tuned for future notification of the next meeting date.

o Provider Outreach Sub-Committee — The Provider Outreach Committee is a new sub-committee,
the general purpose of which is to establish mechanisms for the Provider Council to connect with
new providers, to provide them basic resource information and to introduce them to the Provider
Council.

+ Miranda Little (Co-Chair), Family Preservation Services, Inc., 704-344-0491,
Milittle @fpscorp.com
+ Becky Mills (Co-Chair), Family Preservation Services, Inc., 704-334-0491, Rmills@fpscorp.com
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Mecklenburg Area MH/DD/SA Services
PROVIDER HOT SHEET
January 21, 2011

>The next meeting will be on Wednesday, February 16, 2011 at 1:30 PM in the Carlton Watkins
Center Multipurpose Room.

EDUCATION AND TRAINING OPPORTUNITIES

= MeckCARES Training Institute offers a full range of high-quality classroom and now online courses
that meet state service definitions and requirements and will empower you to improve outcomes for
youth and families.
e Learn about System of Care principles and practices
e See how Child and Family Teams should operate
e Gain knowledge, power and respect to strengthen families and improve lives

Register Today! http://charmeck.org/mecklenburg/county/MeckCARE S/training/Pages/default.aspx

= Mecklenburg's PROMISE Recovery and Crisis Training Calendar. MeckPromise is offering free
Wellness, Recovery & Crisis Education classes for consumers and providers at our new location 1041
Hawthorne Lane, Charlotte, NC 28205. Please feel free to drop by and see what we've got going on!
For more information on our classes please call 704-625-6236 or email John Cunningham at
jcunningham@meckpromise.com to request a current calendar.

= The Mecklenburg County Provider Council has developed a comprehensive Training Calendar
designed to serve as a one-stop location to view training events occurring in Mecklenburg County that
are supported or sponsored by the provider community, the LME, AHEC or other entities. Following is a
link to submit training events: http://www.meckpromise.com/node/75. To view training events, click on
the following link: http://www.meckpromise.com/mptc

= The LME Monthly AMH Training Calendar is posted on-line at the following link:
http://charmeck.org/mecklenburg/county/AreaMentalHealth/ForProviders/Pages/ProviderTraining.aspx

= TIP — Training in Innovation and Practice —The NC Council of Community Programs and the
Administrative Services Organization, a group of providers, continue to offer training to help providers
adapt to changing circumstances. For a list of currently scheduled training events and to register, go to
WwWw.Nnc-council.org.

= Mental Health Association offers various training opportunities in collaboration with Charlotte AHEC.
Please visit website http://www.charlotteahec.org/ for more information.

WEB RESOURCES

= NC Division of MH/DD/SAS

= NC Division of MH/DD/SAS Implementation Updates

= Mecklenburg AMH

= AMH Best Practices Committees and Schedule
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= AMH Hot Sheet Archive

= AMH Provider Document Library

The following policies have been added to the Provider Document Library. Forms relating to policies IM-
28 and IM-29 have also been added under “Confidentiality.” Please review these policies as they
pertain to your agency.

CO-05
CO-07
CO-08
FS-03
IM-04
IM-28
IM-29

LME-29
LME-30
UM-11
UM-24

Exchange of Information and Continuity of Care Policy 12/15/10

The Person Centered Planning Policy 03.17.10

Crisis Services Policy 12.15.10

Use of State Funds for Room and Board 11.29.10

Consumers Request to Inspect-Obtain a Copy of Designated Record 10.13.10
Security or Privacy Breach of PHI

Provider Contractual and Legal Responsibility for Safeguarding the
Maintenance, Retention and Disposition of Records

Acceptance of Monetary Donations 11.29.10

Acceptance of Donated Goods 11.29.10

Standard Time Frames for UM Decisions 02.17.10

LME Protocol for Medical Coordination 11.17.10

*Bold font indicates NEW policy.
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MPC
Mecklenburg Provider Councill

Presents

Person Centered Thinking Training

Monday, February 21% and
Tuesday, February 22", 2011
Trainer
Sharon Welling

--LOCATION: MeckPromise 1041 Hawthorne Lane, Charlotte NC

REGISTRATION: Register online: www.genesisprojectl.org (Registration fees will be payable via
Paypal). Other methods of payment include either a certified check or money order.

*Total training hours: 12 hours

Cost: $80 per person

For more information on this Person Centered Thinking Training, please contact, Dr. Trasha
Black, PhD, LPC, NCC, Clinical Director at Genesis Project 1, Inc.
(704.596.0505)[tblack@genesisprojectl.org]
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MPC
Mecklenburg Provider Councill

TRAINING REGISTRATION FORM

Training Tite: Person Centered Thinking Training

Complete the information below and fax this form to Dr. Trasha Black at (704) 596-0507.
Please type or print clearly

AGENCY INFORMATION
Agency’'s Name:
Agency's Contact Person:

Contact Person Phone: Email:
-Participant (s) attending
Name (please print) Email Address Phone Number

*If there are more than 12 participants from your agency, please use another registration form.

SESSION & ATTENDEE INFORMATION
(Limit 50 per session. See the training flyer for times and locations)

Number purchasing Total Cost

Training Fee $80.00

TOTAL FEE

PAYMENT INFORMATION
You will receive an online link for payment via Paypal at www.genesisprojectl.org

Training is limited to 50 persons per session. The training fee is nonrefundable and cannot be applied to a

future training. Register early, space is limited. Participants who arrive more than 15 minutes late will NOT be

admitted to the training session. Full attendance expected in order to receive training certificate (l.e. No partial credit will be given.) The Provider
Network does not keep certificate copies so all participants will need to make all necessary copies and storage arrangements as copies of lost
certificates will NOT be available in the future. Please note that these sessions will be videotaped and all participants will be asked to sign a
consent form.

Should you have any questions, please contact Dr. Trasha Black or Sharday Black at (704) 596-0505
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MPC
Mecklenburg Provider Councill

Presents

Motivational Interviewing
February 11 & 18, 2011
8:30am-4:30pm
Location: Charlotte, NC

REGISTRATION: Register online: www.genesisprojectl.org (Registration fees will be payable via
Paypal)

*Total training hours: 13 hours
Cost: $65 per person
For more information on this Person Centered Thinking Training, please contact, Dr. Trasha

Black, PhD, LPC, NCC, Clinical Director at Genesis Project 1, Inc.
(704.596.0505)[tblack@genesisprojectl.org]

MINT Certified Trainer Tony Beatty

Tony Beatty isa MINT certified trainer. He is a Program Administrator with Mecklenburg County
Area Mental Health. He has served over 20 years as a substance abuse
counselor.
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TRAINING REGISTRATION FORM

Training Title:
Motivational Interviewing

Complete the information below and fax this form to Dr. Trasha Black at (704) 596-0507.
Please type or print

AGENCY INFORMATION

Agency’s Name:
Agency’s Contact Person:
Contact Person Phone: Email:

-Participant (s) attending

Name (please print) Email Address Phone Number

*If there are more than 12 participants from your agency, please use another registration form.

SESSION & ATTENDEE INFORMATION
(Limit 30 per session. See the training flyer for times and locations)

Number purchasing Total Cost

Training Fee $65.00

TOTAL FEE

PAYMENT INFORMATION
You will receive an online link for payment via Paypal in the registration confirmation email.

Training is limited to 30 persons per session. The training fee is nonrefundable and cannot be applied to a
future training. Register early, space is limited. Participants who arrive more than 15 minutes late will NOT be

admitted to the training session. Full attendance expected in order to receive training certificate (l.e. No partial credit will be given.) The Provider
Network does not keep certificate copies so all participants will need to make all necessary copies and storage arrangements as copies of lost
certificates will NOT be available in the future. Please note that these sessions will be videotaped and all participants will be asked to sign a

consent form.

Should you have any questions, please contact Dr. Trasha Black or Sharday Black at (704) 596-0505
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